
General returns form
Please do not use this form to return machines or machinery attachments. Machines and 
attachments should be returned to our Swanley workshop using the Machinery Returns form 
(available on our website).

Please complete the fields below and send this form with your return to the address below:

FR Jones and Son Returns,
18-19 Padgets Lane,
Redditch,
Worcestershire,
B98 0RA 

Order details

Order number

Your name

First line of address
(as entered on order)

Postcode

Contact number

Email address

Returned item details
Item to return #1

Item name

Reason for return

Condition

Item to return #2 (if applicable)

Item name

Reason for return

Condition



Returned item details (continued)

Item to return #3 (if applicable)

Item name

Reason for return

Condition

Item to return #4 (if applicable)

Item name

Reason for return

Condition

Item to return #5 (if applicable)

Item name

Reason for return

Condition

Item to return #6 (if applicable)

Item name

Reason for return

Condition

Item to return #7 (if applicable)

Item name

Reason for return

Condition
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